WAMS Profile Access Instructions

1. Goto the following website:
a. https://on.wisconsin.gov/WAMS/home

2. If necessary, you might need to login using your WAMS ID and Password (this is the
same ID and password you would use for logging in to SWIMS).
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Forgot your d? Is your account locked?
Request a Wisconsin User ID and Password.

You are about to access a State of Wisconsin computer system. This is a restricted computer system for authorized users only. All
equipment, systems, services, and software connected to this system are intended only for official business use of the State of Wisconsin,
and may contain U.S. Government information. All data contained on this system is owned by the State of Wisconsin. The State of
Wisconsin reserves the right to audit, monitor, record and/or disclose all transactions and data sent over this system in a manner
consistent with State and federal law. Use of this system by any user, authorized or unauthorized, constitutes consent to monitoring
recording, reading, copying, or capturing and disclosure of data and transactions by authorized personnel. Only software and/or hardware
‘approved, scanned, and licensed for State of Wisconsin use is permitted on this system. Any illegal, unauthorized use or modification of the
State of Wisconsin data, equipment, systems, services, or software by any person(s) is prohibited and may be subject to civil or criminal
prosecution under state and/or federal laws.

WAMS Home  Wisconsin Portal Home
Please don’t bookmark this page.

a.
3. Navigate to and select “Profile Management” to enter your user profile page.
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Web Access Management System (WAMS)

he States Web Access Management System (WAMS) allows authorized individuals to access State
nternet applications using the same means of identification for all State Web applications. For example, a
itizen can use the same Wisconsin User ID and password to acquire overweight trucking permits and
mergency Medical Technician certification.

hen access to information or services is restricted, to protect your privacy or the privacy of others, you will
e asked to provide a Wisconsin User ID and password. Your Wisconsin User ID and password verifies
our identity so that we can provide you with access to your information and services and prevent access
y unauthorized individuals.

lease note that only certain types of information will be stored in your user profile, as described in the User
cceptance Agreement. Your user profile will never collect or contain information about you, such as your
riving history, tax information, unemployment compensation or vehicle registrations.

elf-Registration (Request a Wisconsin User ID and Password.)

elf-Registration allows you to create your personal Wisconsin Login Account. This is your key to doing
ecure business with the State of Wisconsin over the Intemet. This account belongs to you. It does not
elong to your current employer.

ote: You must provide a valid, unique e-mail address to self-register for a Wisconsin Login Account.
orrespondence regarding your Wisconsin User ID, password or other information about your Wisconsin
ogin Account will be sent to this e-mail address.

rofile Management

rofile Management allows you to change your account information, e-mail address, password and other
information.

.ogout (Terminate your account session.)

ogout shuts down your current session. To access a secured application you will have to login again.
ote: If Logout takes you to the Login panel, you are already logged out of the account session and no
ction is needed.

iccount Recovery (Forgot your Wisconsin User ID or password?)

ccount Recovery is used to restore access to your account if you can not remember your password or
our Wisconsin User ID.

ote: You must know the answer to your secret question and you must have access to the e-mail address
in your account. A link provided in an e-mail is used to continue Account Recovery.

nd an e-mail to Help Wisconsin Support

*In some instances you might need to log in again using your WAMS ID and
password.
4. Within the user profile page, look over your information and ensure all is accurate -
especially your email as this is the primary attribute the state will be using for the


https://on.wisconsin.gov/WAMS/home

transition to My Wisconsin ID. If any updates have been made, be sure to select
“Submit” at the bottom portion of the user profile page. Itis recommended to take a

screen shot of this profile page for reference if needed.
a.

Profile Management

* Indicates Required Field

Profile Information

First Name
Middle Initial

Last Name
Suffix |~/ Jeg. JR SR I 1L Il

E-Mail ohndoe@aol.com

FEvamnla- ucormam, net domain

Phone # 715 570 5555

If you provide address information it must be complete and correct. A United States
Postal Service data base is used to verify each address.

Home Residence Address

Street

Unit Number
City

State Select a State

Zip Code I

Home Mailing Address
B Mailing Address is the same as Residence Address.

Address(1)
Address(2)
City

State Select a State

Zip Code I N

Account Information

Your User ID must be between 5-20 characters and CAN be a combination of letters and numbers. User
IDs are case sensitive.

User ID JohnDoeOriginal i
Password Change Password

Account Recovery

Question and answer for account recovery purposes. Guidelines.

=Yoo Lo [T i1l VWhat city were you born in?
Answer to Plymouth Rock i

Secret Question

Enter your password to au
Password

User Acceptance Agreement




